
 

 

QUALITYstarsNY Readiness Workshops 

Introduction to QUALITYstarsNY 
Have you heard of QUALITYstarsNY and are wondering what it’s all about? Do you want to know more? This workshop 
will introduce participants to QUALITYstarsNY. Participants will become familiar with the standards and proposed 
indicators. This exciting initiative will be rolling out across New York State. This 2 hour workshop is an opportunity to be 
proactive. Prepare now! 
 

When: Where: 
Facilitated by:              To Register: 
                             Sue Thomas-Mancke 

Sat. 
April 
28th 

8am-
10am 

Fox Care Center   
Rt7 Oneonta NY 

 

 Sue Thomas-
Mancke 

cfcfw@yahoo.com 607 
431 9220 
Catholic Charities, Christy 
Houck  
chouck@charitiesccdo.org  
607 432 0061 ext.120 

 

       Self-Assessment:  Preparing for Program Improvement 
Are you interested in improving your program’s quality? Do you want to gain more confidence in the self-assessment 
process? This 3 hour workshop will provide practical methods for self-assessment including using ERS and the 
QUALITYstarsNY standards in assessing your program and developing and improvement plan. 

When: Where: Facilitated by:             To Register: 

Sat. 
April 
28th  

10:00am 
-1:00pm 

 Fox Care 
Center Rt. 7 Oneonta, NY 

Sue Thomas-
Mancke  

 Sue Thomas Mancke 
cfcfw@yahoo.com  607 
431 9220 
Catholic Charities, Christy 
Houck 
chouck@charitiesccdo.org  
607 432 0061 ext.120   

 

     
  

  

First Steps for Quality Improvement 
Are you familiar with self-assessment and ready to implement a quality improvement plan? This 3 hour workshop will 
link self-assessment with QUALITYstarsNY standards, connecting across standards in order to leverage quality 
improvement. You will learn methods of engaging others in a quality improvement effort and make informed choices in 
planning and implementing improvement activities.  

When: Where: 

Facilitated by:          To Register:  
                                  Sue Thomas-Mancke cfcfw@yahoo.com  
                                  607 431 9220 
                                  Catholic Charities, Christy Houck 
                                 chouck@charitiesccdo.org 607 432 0061  

Sat. 
May 
19th 

9:30am 
-12:30 Fox Care Center Rt. 7 Oneonta, NY       

Sue Thomas-
Mancke 

  

Attention child care center 
directors and family care 

providers! 
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mailto:chouck@charitiesccdo.org
mailto:cfcfw@yahoo.com
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TO REGISTER FOR WORKSHOPS indicate which WORKSHOP you want to attend: 
o WORKSHOP Part 1 Introduction to Quality stars NY 
o WORKSHOP Part 2 Self-Assessment: Preparing for Program Improvement 
o WORKSHOP Part 3 First Steps for Quality Improvement 
Return form to Sue Thomas-Mancke  either to cfcfw@yahoo.com or mail to  12 Blodgett Dr. Oneonta NY 13820 

 
 
 

 

 
 

  
  
 

First Name Last Name 

 
 
 
Street Address City State  Zip code 

 
 
 

County Home Phone Number                               Work Phone Number                                           Email Address 

 
Program Name:             

       
Program Modality 1. Center   

    

 
2. Family CC   

    

 
3. Group FCC   

    

 
4. Other   Explain: 

   

Position: 
 
 

       Number of children 
in your program: 

      

       Ages of the children 
served  

      (check all that apply) Infant   
    

 
Toddler   

    

 
Preschool   

    

 
School-age   
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